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Organization 
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Community Based Organizations



DPP Status

• 100% of respondents said that their 
organization’s DPP was currently 
“active”.



Delivery modalities

0

1

2

3

4

5

6

7

8

9

In-Person Only In-Person and Distance Learning In-Person, Distance Learning and
Combination

Survey Responses



Medicare DPP Supplier Status
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Yes, we are enrolled or have applied and are waiting for an answer No, but we plan to apply



Michigan Medicaid MiDPP Status
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Yes, we are enrolled or have applied and are
waiting for an answer

No, but we plan to apply

No, and we do not plan to apply



Number of lifestyle coaches
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Strengths of Organization

Promotion of 
DPP

Connection 
to Health 

Care 
Providers

DPP data 
management

Assessing 
SDOH 

needs of 
participants

Two-way 
communication 

between referring 
partners and your 

DPP
Surveying/collecting 

data from participants

Engagement 
with 

communities 
we serve

Culturally 
tailoring 

supplemental 
materials to 

meet the 
needs of 

communities 
we serve

Other 
(please 
specify)

5 8 8 5 6 6 5 3 1-CHWs



Ideas for addressing 
gaps/needs of 
organization

Other Comments

• Make physical activity part of the curriculum.  2. Update the data collection process-change the way 
physical activity minutes are averaged so they don't start counting into the average until after lesson 4 
when we talk about physical activity.  Otherwise they have to get an average of 175 minutes for the 
remaining 18 sessions.  3.  Make a sheet that cannot be changed and only allows for data entry that 
people have to fill out so no errors can occur in the data submission process

• Getting more referrals from primary care doctors

• Recognize diabetes programs not attached to a physical hospital 

• Easier approach for coverage of program

Statewide multi-
sectoral effort to 

promote DPP 
(media/awareness)

Access to 
software/platforms to 
generate DPRP data 

reports/send and 
receive 

referrals/submit and 
track medical claims 

for DPP, etc.

Covering the cost of 
software/platforms for a 
guaranteed amount of 

time Education/training
Additional 

staffing

Lifestyle coach 
tools (recorded 

videos, 
electronic 

registration 
forms etc.)

Other (please 
specify)

9 2 2 5 5 5



My organization has a 
process in place to use our 

EHR/EMR  to identify 
patients with a 

prediabetes diagnosis 
and/or at high risk for 

developing prediabetes 
based on 

characteristics/factors.

EMR used:
• EPIC
• Physician-Practitioners 

Office Assistant (PPOA) 
response 6

2

3
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Currently in place

Need more support to put in place

Need to put in place



My organization has a process in place to accept 
referrals from other/external organizations.
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Curently in place Somewhat in place Need more support to put in place Don't know



My DPP team is satisfied with the technology it currently uses to 
send referrals.
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Number of referrals (incoming).
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Billing 
Support.
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Technology used: Patagonia, EPIC, 
WELLD Health, Internal Billing System



My DPP team is satisfied with the technology 
currently in place to submit claims for 
reimbursement.
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My DPP team is satisfied with the technology currently in place to 
collect and submit data to the DPRP and fulfill any other DPP-related 
data requests.
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Technology used: EPIC, WELLD Health, Excel, DPP 
Express, DPPToGo.com



Ability to meet CDC data requirements.
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Lifestyle coach support and technology for offering 
distance learning and/or virtual classes.
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Technology used: Microsoft Teams, Zoom, Laptops



Lifestyle coach support for registration/intake forms for DPP.
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NA
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Technology used: EPIC, Welld Health, SurveyMonkey, electronic data 
collection, Excel, Link/Form on Website, Phone Calls



My DPP team/organization can afford to maintain its technology (if noted in previous answers) for 
referrals, data management, lifestyle coach support, and/or billing long-term with its current or 
anticipated budget without concerns of running out of funds.
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What technology solutions 
does your organization 

offer that you would like to 
let other National DPPs 

know about (e.g. referral 
platforms, electronic 

registrations, producing 
videos, etc.)?

• EHR transition

• Electronic registrations  

• Power automate workflows for microsoft forms referrals, 
updated the data spreadsheet to automate some things 
and give nudges to put billing and notes in the EMR

• We currently utilize Welld & have been happy with the 
ease of use for data collection & reporting

• We offer: 
•  DPP Attendance & Physical Activity Reporting Tool
• DPRP Cohort Aggregation Reporting Tool
• Electronic Billing Tool (supports Medicare Crosswalk 

reporting)
• Referral Tool which supports secure Point to Point 

data transfer or Text and Email communication.   
• A branded website for a Diabetes Risk-Test (includes 

automatic scoring)  and an Intake Form. Both Risk-
Test and Intake Form automatically send the results 
to your Email or Texting Device. 



What non-technology solutions does your organization offer that you 
would like to let other National DPPs know about (e.g. culturally 
tailoring supplemental materials, lifestyle coach trainings, etc.)

Offering a physical activity portion while 
giving the education.  Set up a mini-cycle 

bike under the desk while they get the 
education.  It does a lot.  It helps them 
get a head start on the goal of at least 
150 minutes for the week, gives them 

confidence to know they can get exercise 
anytime, helps them know it is easy to 

get exercise, and so much more.

I teach ongoing free virtual exercise 
classes to the participants. M-Th 10 am 

& 11am. Registration/ waiver are 
required



Additional 
comments.

Looking for an affordable Electronic Scale that can 
send data to the Cloud... I could automatically 
transfer this data into an Electronic System.
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